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1.BAR Target
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Central Tower upholds the operational service philosophy of "Utmost Sincerity, Unparalleled
Excellence, and Heartfelt Satisfaction,”" consistently integrating Environmental, Social, and
Governance (ESG) principles into the core of its management practices. To systematically
advance the implementation of our ESG strategy, we have established this "ESG Management
Policy" (hereinafter referred to as "the Policy") to provide clear guidance for managing ESG
objectives and matters throughout Central Tower's business operations and decision-making
processes. Additionally, it aims to steer and encourage stakeholders to adopt sustainable
practices in business collaborations, resource utilization, and community engagement. By
doing so, we strive to enhance the company's overall environmental performance, social
impact, and governance capabilities, foster balanced development between economic value
and environmental benefits, and achieve long-term mutual success for all stakeholders.

2 3E&RSEE Applicable Scope
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This ESG Management Policy applies to all departments and employees of Central Tower. We also
promote this policy to key stakeholders (including tenants, suppliers, contractors, government
entities, visitors, and community partners) and, where feasible, encourage their support for
relevant sustainability standards or initiatives.



3.5 7% Promises and Methods
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Central Tower strictly complies with all applicable laws and regulations in the jurisdictions where
we operate, while proactively pursuing standards that exceed statutory requirements to advance
our ESG vision:

" We are committed to building a future-ready office paradigm that is environmentally responsible,
employee-centric, and underpinned by robust governance. Through low-carbon operations, we
strive for environmental excellence; through diversity and inclusion, we empower employee
growth; through intelligent operations, we safeguard health and well-being; and through
transparent governance, we drive sustainable business growth."

A.IF1E Environment
LEERERSBESMAHIK Energy Use and Greenhouse Gas Emissions
« W ERTRERARIZE, B RERERE

Promote the adoption of energy-efficient technologies and equipment to reduce energy
consumption.

« KB REREREE RS, TN BRI, LUTERIH IR SHN =
Implement Smart Energy Management Systems to regularly monitor energy usage, enabling
routine performance evaluation and identification of improvement opportunities.

o BN S EIERRZE SEH, R R AR A
Monitor greenhouse gas emissions from business operations and explore the adoption of
low-carbon technologies.

 ARR IR TRERAEE R1Fi, #ET RhR T AESE R
Conduct energy conservation and emission reduction awareness training for employees and
tenants to promote low-carbon and energy-efficient practices.

« AEM2060F AZHRE R, RITERIHIFETEEEMHBENER, FRERFBERANLS
ERTR, BERKEASERERERRT
To achieve our 2060 zero-carbon emission vision, we will establish and continuously improve a
greenhouse gas emission monitoring system, while incorporating emission reduction targets
into our business development plans to ensure the effective implementation of long-term
climate commitments.

2KZREIE Water Resource Management

- EESRIERARIEERRAKE, D] SuE T, LB BF AKEIR
Manage and monitor water usage in daily operations, identifying areas for improvement to
achieve efficient water resource utilization.

s RETIKBEHEILRT
Install water-saving devices and conduct regular leak detection inspections.
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o WERKER KA FRICERMFERR
Collect storm-water or grey-water for landscaping irrigation and cleaning purposes.

ARRIRBATKRIRER, 1 KEREFF FHSEE
Conduct water conservation awareness campaigns for employees and tenants to promote
water recycling practices.

3.EFYIEIE Waste Management

- EERGEABTERFENEFRY, RREHEE R BB
Manage and monitor waste generated from daily operations, while actively promoting waste
reduction and recycling opportunities.

ETEFMOREERLE, REBHRRS T BRI
Implement waste classification management and disposal systems, with clear signage and
dedicated recycling stations.

« W RRUDR, SHEIXNEFTED, BeRD— R A mtER
Promote paperless office initiatives, encourage duplex printing, and reduce the use of
disposable products.

4 ERIFERESFEE Internal Environment and Air Quality

« WNERIFRERRESRE, ERRFETIE, BIRETIRMUEREEFENDATE
Monitor indoor ventilation and air quality, conduct regular HVAC system cleaning, and ensure
the provision of a healthy and comfortable office environment.

AT EANARLEELUNTSREBRANGTIES, BREERTS
Install appropriate air handling systems and filters in HVAC units to deliver fresh air supply.

o TR BIEYIE RARRD AFE

Promote the placement of greenery to enhance healthy workplace experience.

5. 5% {6R*F Climate Change Response

« TRSBRZAXERANEG, BRHRESSEIERIERN
Assess climate change risks and opportunities while enhancing climate resilience and adaptive
capacity.

o B IR BN R BT AR B B SNIAIE

Continuously pursue and maintain green building certifications.

« EHBITN S MESREARNSES, BREFAPRATIRS
Regularly update emergency response plans and conduct drills as needed to ensure the safety
of tenants and employees.

B.#t= Social

1.E5HEMEE Compliance-based Employment Management

o PR AR RB5RIB S BE R FISS 5, R R T EERM
Prohibit any form of forced or compulsory labor and ensure voluntary employment.
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« PRELBRAET, AR TRFARNEAE TIRER

Strictly prohibit child labor and ensure all employees meet the legal working age requirement.

 BFERFMEM, RER TSN TENEFMKSNF
Comply with national labor regulations to safeguard employees' reasonable working hours
and rest entitlements.

R BRI M R TEHM, BERFSEEMRKIER
Ensure timely and full payment of employee compensation in compliance with the local
minimum wage standards.

2.2  FESHRE Diversity, Equity & Inclusion

ABH TP Z 7T, FERHR, MR 2 TAREES . MRk 45 RE B KERL. ZRAKR
R EMIFEMER . BB E
Promote workplace diversity, equity and inclusion (DEI), ensuring employees are free
from discrimination, harassment or persecution based on age, race, gender, religion, sexual
orientation, family status, health conditions or any other characteristics.

 TRTMRVARR, AR RTIRETFENEANS
Support women's career development and provide equal promotion opportunities for female
employees.

« IR RATABS Ri5, REFWES A E TEFHPIFE XM BN RBENITH, BIRFIE RIS
TEWRF
Strengthen employee communication and feedback mechanisms to promptly address
workplace discrimination, harassment, and persecution, ensuring equal treatment for all
employees.

3.BRR.R2 5%t Health, Safety & Well-being
« ERTHOERE, N R TIRUFERRAMOMN OB

Prioritize employee physical and mental well-being by providing annual health check-ups
and mental health support programs.

s ARTIRMMEESFREENTEXL, RERTHEES TFFAER
Foster a mutually supportive and inclusive workplace culture to enhance employee satisfaction
and sense of belonging.

ROFEFRER. RE5ENL, BIEFFIMAEEREERRRE TREF BTREHE, FRHHR
HRADATRENRERERS
Prioritize tenant health, safety and well-being by understanding their needs and expectations

through tenant visits, satisfaction surveys and other feedback channels, while ensuring a healthy
and safe office environment.

C.&74 Governance

1. ERESNMERE Corporate Governance & Risk Management

« BT ESER IMESG TRV, FHE IR 5 XUH AT ESGEEE 5 38 HITIR R
Establish a cross-departmental ESG task force to continuously monitor and enhance the
implementation of corporate ESG policies and initiatives.
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« RESGRURIRGIRIEMN A B BA XL EIRAR, EHFRESGHEXRFZIRA 5 5347, FHIEHE XX
PRI Rz XS 264
Incorporate ESG risk identification processes into the company's holistic risk management
system, conduct periodic ESG-related risk identification and analysis, and formulate
corresponding risk response measures.

IRSHEXFIHEXFNEVE, SFIEEXE DB T BE QAF R A RNE WAL, TR
EESGEESSR

Enhance collaboration with relevant stakeholders, engage in dialogue to understand their
perspectives and expectations regarding corporate sustainability, and continuously improve
ESG management and performance.

ARIKREMAZEERT (BEFEEF . HNE. AESRH. GENGES) REER EARR LN ZTEHF
®BZ, GEESRFRRENHIFLIER, BETRTEARRIEEXEE, ANEIZERARPI
i, R ZE ARMHR L ERREITH

Provide convenient, transparent, and secure grievance channels for employees and other
stakeholders (including clients, suppliers, contractors, regulators, etc.) , establish anony-
mous reporting avenues and complaint handling procedures, assign dedicated personnel to
address related matters, and implement whistleblower protection mechanisms to ensure
complainant confidentiality and prohibit any retaliatory actions.

2.8 iE1E Business Ethics

 $ER P EE RO ALEEST NN HIT, BIEEAE R, 8 A S F mhaE R B thiE Rk gk
BENITA
Advance the implementation of Central Tower's Code of Business Conduct, prohibiting all forms
of bribery, corruption, improper benefits, and any other unethical business practices.

 FRIERE. FENEWXE, BIERT NEEREE IFFERITH
Promote a corporate culture of integrity and probity, prohibiting employees from engaging in
any corrupt, fraudulent or other non-compliant conduct.

« BRATMNERHRITRIRS AR ERF AR EGETEF AR
Require employees to avoid and promptly disclose any actual or potential conflicts of interest
with the company.

B IERTHAFEBERNEES, EMEARFZEH AT UM TERBER THEIFAF, 3 HU%
ERMERRE, MERALTXARSBESHBEI A BEEERZH
Prohibit employees from utilizing or disclosing insider information to seek personal gain at the
expense of the company or for the benefit of external parties. All sensitive information shall be
strictly safeguarded and must not be disclosed to unauthorized individuals, indirectly trans-
mitted through others, or used for trading purposes.

« BIFERIERBERSHEKERERNVBUAIRIEDD
Prohibit political contributions that violate applicable national or regional legal requirements.
BV ERERSEE AR TRMERES I KFi, 2R TEMEIR
Provide guidance and training to employees on business ethics matters to strengthen
compliance awareness.

Page-5



—)
[ M

3. MEL L S5EIERFA Cybersecurity & Data Privacy
« BFWER e 5 HIRRIARIPIEXIVERER MM EREM, SIEREFEREUE

Comply with applicable national and local laws and regulations on cybersecurity and data
privacy protection, ensuring lawful collection and use of data.

« ERFTET(RIFMR(E L BEETUIFMER X EBEERE. HRREIERNRE R
Require employees to comply with confidentiality obligations regarding data storage, access,
and verification as stipulated in the Employee Handbook and Code of Business Conduct.

« EHRLEIR S GRMIBEEIERAR, BRWNBSHER B2 BN, BEITEMEREHEX A, &
BIBASE MBI G AR 2, (RIE AT HBRL AP N EAERRNR 2N REREY
Conduct regular maintenance and monitoring of data management systems to ensure the
effectiveness of cybersecurity and data protection measures, assess risks related to cyber
threats, and implement timely safeguards against potential cyberattacks or data breaches,
thereby safeguarding the security and confidentiality of company data as well as information
pertaining to tenants, suppliers, and other stakeholders.

4%@&}&% Monitoring and Reporting

ABERA I EERRP O EF 76, BERSEFAITE 2P R B EERROESCTIFNAR RN E. B
KATFE 7 E AR M R NS T B L E PR R O ESGHR & IR BR o

This policy is established and issued by Central Tower. The ESG Task Force of Central Tower
will be responsible for overseeing its implementation. Relevant sustainability initiatives and
performance outcomes will be disclosed in the Central Tower ESG Report.

5.[0]fM Review
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The ESG Task Force of Central Tower will conduct periodic reviews of this policy's implementation
and effectiveness to ensure its continued alignment with the company's needs, adaptation to
evolving standards, and adherence to best practices. Potential revisions or supplements will be
duly considered and deliberated to facilitate ongoing policy enhancement.
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